
Answers to your questions... 
July 10, 2020  

 
To the families of New Manchester Elementary: 
Please keep in mind, if the county makes changes or if COVID guidelines change, this plan could change.  
This is the information as of July 10, 2020.  I hope this helps clarify any questions and addresses any concerns you might 

have.  
 
Read all about DCSS’ Plans:  DCSS-Learning by Design Information 
 

Instructional Learning Choices 
 

Your Questions Responses from Mr. Racine 

Will ASP be offered for those that select traditional 
learning? 

Yes, the registration fee is $10.00 and it is a prepaid program that is $8.00 per day.  Please keep in 
mind that this is a pre-paid program which means you pay before you stay. The hours for ASP are 
2:40 - 6:00 for traditional students.  Students must be picked up by 6:00 or additional fees apply.  
Remember again, this is a PRE-PAID Program Only.   
Register for the ASP Program using this link: ASP Registration 
 

Can I come take pictures of my child or walk them 
in on the first day of school? 

No. We are sorry, but only essential visitors will be allowed in the building.   

What if I need to check out my child?  At NMES, if a student is checking out, parents will buzz the front door and an office staff member will 
allow no more than 1 visitor in the office at a time to check out their child. You will need to call the 
school and speak to front office staff to let them know you are going to come check out your child.  
Please have your ID available. 
 

Will students that select the traditional model have 
recess? 

Yes, students will have recess.  It will look different than it has in the past, but we want our students to 
be able to get outside, play, and socialize.   

Can students be given an AM and PM break 
outside to get fresh air in addition to recess? 

When teachers take their students to media center/guidance/ Art/Music/PE, they can elect to walk 
their class outside in order to get to the art room, music room, and/or gym.    .   

How will meals be served to those that select the 
traditional model? 

At this time, students will wash their hands prior to going to the lunchroom.  
 
Cones will be arranged to have students remain 6 feet apart while in the cafeteria serving line 
receiving food.   
 
It is highly recommended that payments be made using School Cafe'. 
 
Once students get their food, they will go back to the classroom to sit in their desk to eat. This will 
allow for more distance between students than if they were sitting in the lunchroom.  
 
Students will go to the cafeteria to get their meals at this time and then go back to their classrooms to 
eat. Some of the food choices students will have when they go through the line include:  
 
Breakfast: breakfast biscuit, cereal, steak biscuit, french toast sticks, blueberry pancakes, sausage 
biscuit, chicken biscuit, breakfast pizza, pancake on a stick 
 
Lunch:  chicken sandwich, PB&J sandwich, hot dog, breaded ravioli, taco salad, quinoa bowl, 
cheeseburger, hamburger, stuffed crust pizza, BBQ sandwich, chicken tenders, turkey/cheese subs, 
mini corn dogs, popcorn chicken   
 
Other items include: yogurt cups, fruit, tater tots, baked beans, corn, salad, green beans, carrots etc.   
 
The food mentioned above are just examples.  Items will be individually wrapped or put in individual 
bowls.  Items will be put in a sack for students to carry back to the classroom.  All food will be covered.   
 
Large trash bags will be given to teachers and after students eat in the classroom, their trash will be 
collected and discarded in large trash cans located on each main hall.  

Do students have to wear masks or facial coverings Students must wear masks or facial coverings on the buses. Masks or facial coverings will be required 



if they attend through the traditional model? in common areas, classrooms (when necessary), and in the front office.  
 
We will do our best to work with students, including our special education students.  
 
Any visitors in the building will be required to wear a mask.  

Is staff required to wear masks? 
 
 

Staff is required to wear masks in common areas. Teachers will be required to remain 6 feet or more 
in front of their class when delivering instruction. They can remove their masks to deliver instruction so 
students can hear them better, but they will remain 6 feet or more away from students. Staff will also 
have facial shields to wear.  

What is the supply list for students that are going to 
return through the traditional model? 

The supply list for those returning to the school will be posted on the NMES webpage.  

Will students be tested for COVID? We cannot require students to be tested.  If someone is tested and confirmed positive we have 
protocols in place.  
 
**Please keep in mind that although you are not required to take your child to the doctor or to be 
tested for COVID, students should be fever/symptom free with no medication for at least 72 hours 
before returning to school. In addition, our district school nurse will work closely with any individual 
who has tested positive.  

Will students share supplies when they return to in-
person learning? 

No, we do ask that all students have their own personal supplies. 
 
In the past we’ve been able to share supplies in a community setting, but this coming up school year 
students must have their own personal items.   
 
This year, students will put their book bags on the back of their own chair and if they move classes, 
they take their book bag with them. This is also how they will take care of their own coats. This will be 
the students’ responsibility to keep up with their own personal items. If students move to different 
classrooms for instruction, the desk and chair they sit in will be sanitized between each use.  
 
This year the school will be providing each child with their own Chromebook to be used in class and in 
the event we go out for complete digital learning.   
 
As a whole school, we will have a wish list for parents who would like to make additional donations 
which will be greatly appreciated, but not required.  

Will students be using coat racks for book bags and 
coats? 

No, students will put their book bags on the back of their own chair and if they move classes, they will 
take their book bag with them.  This is also how they will take care of their own coats. This will be the 
students’ responsibility to keep up with their own personal items. If students move to different 
classrooms for instruction, the desk and chair they sit in will be sanitized between each use. 
 
Please make sure to label student belongings.  

How will the students practice social distancing in 
the classroom with one another?   

Depending on how many students return to school, we will do the best we can. Desks/tables will be 
separated, students will face in one direction, and physical group activities will not be used.   

Are there plastic shields between desks and 
tables? 

No, we will not have plastic shields between desks and tables.  We will space each student out as 
much as possible, but we will not install plastic shields at this time.  

Will we have a “Sneak-a-Peek” this year? Sneak-a-Peek will be scheduled on August 3rd.  It will be limited to Kindergarten and new students. 
Sneak-a-Peek will be staggered. More information to come.     
 
Here are links for you to do everything on-line.  
Pay for your child's breakfast/lunch by going to this link:  Pay for Breakfast/Lunch 
Register for the ASP Program using this link: ASP Registration 
Find Bus Information using this link:  http://webquery.douglas.k12.ga.us/livewebquery/webquery/ 
Apply for free/reduced lunch by going to this link:https://www.schoolcafe.com/ 
   
 
Note: A Sneak-A-Peek video for each grade level will be created. 

How will we know who our homeroom teacher will 
be? 

When teachers return on July 29th, they will be given their homeroom lists and will begin contacting 
families.  

Will the attendance policy change? The policy will not change.  The GADOE has guidelines.  The goal is to be flexible.  We are going to 
work with families and we understand safety comes first. An accurate attendance count will take place 
for both traditional and School Based Digital Learning (SBDL).  School starts at 7:40 this year for all 
students. (Students can be dropped off as early as 7:00). 



How are classrooms/schools/buses cleaned? Teachers, students, and custodians will have to help with the cleaning. This will be a community effort.    
 
Transportation uses a product called Halt, which is a disinfectant and is widely used on a national 
level to clean and sanitize buses. Buses are also being fogged using the same chemical. School 
facilities are cleaned using Halt as well. This is a hospital grade cleaner and disinfectant and can be 
used to clean multiple spaces and surfaces. 

Will students change classes? Right now, we are planning on changing classes in 3rd, 4th, and 5th grades.   
 
Our students have switched classes in the past and they understand how to pack all of their items up 
in order to move classes. When students move from one class to another, they will have a personal 
desk assigned to them and when they move to a new class, the desk and chair will be sanitized prior 
to the desk/chair being used.  
 
All students, including K-2 will get to transition to Art, Music, and PE. Prior to each new class coming 
in, the area will be sanitized.  

Will there be temperature checks for students and 
staff? 

It is important for parents to keep their kids home if they are not feeling well or if they have a fever.  
During the day, temperatures will be taken if any student comes to the office not feeling well.  If a 
student reports to a teacher they do not feel well, their temperature will be taken.   
 
We will have three main entry points into the building for morning arrival.  We’ve been informed that it 
takes approx. 15 minutes for a body temperature to be regulated after they get off a bus or car.  
Temperature checks may take place throughout the day using an infrared thermometer.  

Will water fountains be used? No, water fountains will be closed and not available.  If your child would like water during the day, they 
will need to bring a clear water bottle to school with their own water. .  
 
Students will also be permitted to bring their own sanitizer, not to be shared with other students.  

Will students wash hands? It will be built into each teacher’s schedule for handwashing.  We will have hand sanitizer available, 
but hand washing with soap and water is going to be practiced.  Prior to students going to lunch and 
prior to dismissal, students must wash hands.   

Are staff and parents required to report positive 
COVID test results?  What if a teacher tests 
positive? 

If a student or staff member tests positive, parents will be informed IF their child was in direct contact 
with the individual that tested positive. Two letters are available for us to send out to inform families: 
● 1 letter says your child came in direct contact with an individual who has a positive COVID-19 

test result. 
● 2 letter says your child could have been near an individual who has a positive COVID-19 test 

result. 
 

It is very likely that you would hear from the district head nurse, regarding direct exposure, 
before a letter is even sent.  
 
We will not share who tests positive due to HIPAA and FERPA laws.   
 
If you do not get a letter, know that your child was not in direct contact or in the same area with the 
individual that tested positive.   
 
If a staff member or student feels ill, they will be sent home if they are already at school. Although you 
are not required to take your child to the doctor or to be tested for COVID, students should be 
fever/symptom free with no medication for at least 72 hours before returning to school. Our school 
nurses will work with those individuals as well as anyone who has a positive test closely.  
 
Students and faculty members who have a temperature or who are sick should NOT report to school.  
An employee or student who tests positive for COVID or is otherwise required to quarantine may not 
return to school until they are cleared by the district’s head nurse.   
 
Students or faculty members who become sick or are experiencing symptoms while at school will be 
moved to a designated isolation room. The lead nurse and assistant superintendent of student 
services are informed, along with the superintendent.  A footprint investigation is undertaken to identify 
potential people and areas of infection. The assistant superintendent of operations is made aware and 
a bioremediation company is contracted to eradicate the virus in the areas identified along with any 
additional potential areas of contamination.   
 
Quarantining specific classes, grade levels, and/or the entire school will be determined by the 



district and principal based on the footprint investigation. If the quarantining is warranted 
whether it is for specific students or the whole school, digitally learning will start immediately 
for students.  

Will visitors be allowed in the building? No, visitors will be restricted to essential visitors only.  If a parent is contacted to pick up their child for 
any reason, at this time, they will be permitted into the front office.  If a parent needs to check out their 
child for any reason, they will need to call the school and speak to the front office to let them know 
they are going to come check out their child. They will need to have their ID available and they will be 
permitted into the front office.  
 
A staff member will greet tardy students at the front entrance (7:40-8:00). Students will be signed in, 
sanitize their hands, and given a disposable tardy pass. After 8:00, parents will buzz the front office.  

When is breakfast served and how will breakfast be 
served? 

The cafeteria is open 7:00 - 7:30. Students who are in the cafeteria by 7:30 will get breakfast and at 
this time, they will carry it to their classroom to eat.  Breakfast will have to be finished by 7:30 because 
instruction starts at 7:40. If a student arrives after 7:30, the cafeteria is closed and they will need to go 
straight to their homeroom. All of our buses will arrive before 7:30, so if your child rides a bus, they will 
not have a problem getting breakfast.  
 
If your child is a car rider, they need to arrive early enough to get into the cafeteria before 7:30 if they 
want to eat breakfast (please keep in mind this means they need to be in the cafeteria by 7:30, not in 
the car rider line or getting out of their car at 7:30).  We do expect the car rider line to be longer this 
year, so plan to arrive early if you wish for your child to eat breakfast.   

Are restrooms being monitored and cleaned? DCSS Custodians will be focused on cleaning high touch areas such as door knobs, handles, 
restrooms, and light switches, frequently throughout the day. The number of students allowed in the 
bathroom at once will be limited.  
 
Hygiene signs will be posted in each restroom, hallway, and classroom.  

How will schools handle kids who exhibit 
symptoms? 

Processes are in place.  At NMES, we will have an isolation room for a student and Health Monitor to 
be in as they wait for their parents to pick them up. This will be separate them from other students. A 
path has been created for that facility. The number of nurses across the county will be increased.  If a 
child is sick, they will NOT return to the classroom. The health department has been a part of helping 
create the protocol for how we take care of sick children.  

Will clubs be offered for traditional students? At NMES, this year our staff will be working to first keep all students safe and second to deliver two 
different instructional models. They will have to all arrive early in order to receive students into their 
homerooms and to help assist with a longer dismissal process. They will also have after school 
meetings, additional prep for instruction, and ongoing training. When we have clubs at the elementary 
level; those teachers sponsor the clubs without compensation. To help protect the health of our staff, 
clubs will be limited this year.  We will need our teachers to get adequate rest in order to stay as 
healthy as possible.  
 
Since after school activities are voluntarily sponsored by teachers, this may impact what clubs and 
activities are available.   
  

What if I start my child off online (SBDL) and then 
return to school when Covid is better detained?  
How will that actually look for the children 
returning?  
 

School Based Digital learning will be a 9 week commitment. Many may be asking why this is a 9 week 
commitment.  9 weeks is the end of a grading period and from a personnel perspective, we can plan 
accordingly when we know how many students plan to return after 9 weeks so we can be prepared for 
both the traditional model and School Based Digital Learning model.  
    
Prior to the 9 week period, if COVID is still a concern, someone from the school will contact parents to 
see if they want to continue digital learning or if they want to return to school.  
 
If they want to continue with digital learning, they will continue for 9 more weeks (again, this is only if 
COVID is still a concern in Douglas County) 
 
If they want to return they will be placed in their homeroom and return to a traditional learning setting 
at the school on the first day of a new grading period. It is our goal that the skills being taught during 
digital learning mirror what is being taught in the traditional setting, so the students have a rather 
smooth transition back into the regular setting.  
 
You may contact the principal with individual concerns.  
 
The option of Digital Learning will phase out when public health agencies determine that COVID-19 is 
no longer a major concern for the community. 

Will speech and SPED services be provided 
online? 

Yes.  However, before that can occur, there has to be an IEP meeting where parents and the district 
agree on how that will occur to meet the needs of the child.  



What about students without internet service? The district is looking into that concern. Internet service is important for your child if you select SBDL – 
The district is working with a company to provide hotspots. The district hopes to have that in place by 
the start of school. If you select SBDL, it is important that you have internet capability.  

How often are live sessions held with school based 
digital learning? 

Students will have Reading, Writing, Math, Science and Social Studies 5 days a week. The 
expectation is that the student will sign in by 7:40 and follow the learning day of that grade level.   

What if parents get overwhelmed with digital 
learning? How can they get help? 

If parents are overwhelmed, they can send an email to their child's teacher.  Keep in mind that our 
teachers will be teaching both digital and traditional students, so they will have students all day long 
and if a child has a digital class at 7:40 - 8:25 for reading, that reading teacher will be leaving the class 
at 8:25 to go teach the students that are at school for traditional learning.  This means the reading 
teacher might not be available to respond back to questions until 2:40 once they send the traditional 
students home or even the next day depending on what afternoon meetings they have scheduled.  
Our policy is that when parents contact us, they should get a response within 24 hours (unless it is a 
weekend or holiday).   

Will some paper-based options be available for 
School Based Digital Learning? 

Most of the work for School Based Digital Learning will be digital and live sessions will meet through 
Google Meet. If paper copies are needed, arrangements will need to be made with the teacher.  
 
For Grades K-2 it is very possible that paper copies will be required.  

Will option 2 be available all year long? As long as COVID is here, the county plans to offer the digital option. If a vaccine comes out; the 
option of digital learning will continue.  It will not stop unless parents and principals agree.  

What if students doing digital learning have a 
doctor’s appointment?  

If students have an appointment and can't log in, it would be just like they were checked out for school 
(or absent if they miss instruction all day).  The SBDL model will be similar to a regular school day, 
just at home with scheduled times to tune in for live lessons.  During the live lessons, it would be like 
the student sitting in the room, except through Google Meetings, they would type questions in the chat 
box for their teacher or follow the protocol the teacher sets for questions.  For example, cameras 
would be required to be on during class and they might raise their hand, just like in a regular 
classroom setting. Parents are responsible for letting teachers know if their child will be absent from 
digital learning.  

Can my child do their work later in the day because 
I have to go to work and can help them in the 
evening? 

In order to be in attendance, students will need to be in class when the class is scheduled.  The 
workload for School Based Digital Learning will not look like it did March - May. This option requires 
students to attend class just like our traditional students, they are just attending from home and not at 
the school.  The School Based Digital model at NMES allows class to occur at home between the 
hours of 7:40 - 2:40.  Natural breaks will be built in for your child to have their own lunch, recess, and 
movement opportunities just like they would if they were at school. They will not be in front of a 
computer all day; however, they will be in front of a computer more than those that are attending 
through the traditional model. The live lessons will occur between the hours of 7:40 - 2:40.  
Independent work can be completed in the evening, but the live teaching lessons where the teacher is 
available cannot occur after hours. If you are helping your child with their independent work in the 
evening and you have questions, our teachers will be required to contact you within 24 hours.  

What will the grading policy be? The grading policy is the same for all 3 models.  

If we start off with one model, but want to change 
the model of learning, can we change? 

At NMES, the SBDL is a 9 week commitment because we have to make staffing arrangements to 
accommodate the model. However, if you select one model and suddenly feel the need to switch, 
please contact the principal to discuss options.  

What supplies will be needed for students who 
select School Based Digital Learning? 

Chromebook (supplied by the school - we will have a day these can be checked out). More 
information to come. 
 
Internet capability at home or from the location you plan to attend from each day. 
 
Basic items your child might need during class, such as paper, pencil, highlighters, markers, crayons, 
glue sticks, scissors (sometimes teachers might send papers to your child or assign projects).  MOST 
assignments will be on-line.  
 
SBDL parents will be contacted once the plan has been finalized.  

How often are the air filters changed/cleaned in the 
building/classroom?  

The HVAC system is designed to be efficient with airflow. They are monitored and cleaned on a 
regular basis.   



How can parents help? We first ask that parents and guardians remain flexible with us. Information is ever-changing and we 
are working as fast as we can to ensure we continue to offer our students the best education while 
making sure our students are safe.  We ask that parents make sure they talk with their child about 
being respectful of one another’s space and personal items. . 
 
We do ask that parents help by providing their child with their own supplies, facial coverings, hand 
sanitizer, and any disinfectant wipe or spray. The school will purchase additional hand sanitizer for 
every classroom and ensure that we have soap in our bathrooms. The more disinfectant and 
sanitation materials we have the more we can do.  

Will New Manchester Elementary have a dedicated 
teacher who just focuses on digital or will they be 
teaching both in person and digital students at the 
same time?  

Right now, it appears that our teachers will have to teach both traditional classes and virtual classes. 
Once we know how many students will return to school and how many are on-line, we will be able to 
build our schedule.  

Additional Questions Asked During Meeting  

Will students who choose SBDL be eligible for 
free/reduced lunch pick up?  

Information will be shared as it is received.  

Will special education paraprofessionals be 
required to wear masks?  

Special education paraprofessionals will be required to wear a mask or face coverings when in close 
proximity to students (when 6ft social distancing is not possible).  

Are students who choose the traditional model 
going to be required to take chrome books home?   

Additional guidance will be given.  

What will SBDL look like in Kindergarten? This will be determined once we know how many students will come to school and how many will be 
on-line.  

Will substitutes be used? If so, will they be 
receiving additional training?  

The use of substitutes may be unavoidable.  Substitutes receive training at the county level.  

 
 
 
 


